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 The objective of this industrial placement program is to gain more knowledge and personal 
experience as a front office team in handling real time guest inside a fully running hotel. Gaining 
more real experience in doing all of front office’s responsibilities and having a new mindset and 
routine in how to deal and socializing with both guest and other colleagues. With the industrial 
placement program, more undergraduate are able to have the soft skills and hard skills before jumping 
right through the hospitality industry. The program also lead undergraduate to extend their 
networking to gain more network before joining the industry. This report is composed through the 
author experience in doing industrial placement program in hotel’s front office department that could 
give an insight for the readers on what really happened during the industrial placement program. 
Throughout the program, there are a small number of challenges that could be overcome by the help 
of supervisors. Within the report, there are also a number of daily routine and SOP that is applies 
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the opportunity, the author have great experience and manage to develop more new skills also 
improving all my previous knowledge. Without their support and trust, the author would never 
improve to the condition right now. 
 The author would also thank Septi Fahmi Choirisa as the internal supervisor and Anton 
Harianto as the author’s industrial placement supervisor who have helped the author to achieve the 
opportunity of having an industrial placement experience in Four Points by Sheraton Jakarta Thamrin 
Hotel. Their helped have open a path for the author to improve and have help create more new path 
for the author to walk through. 
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the beginning and kept on supporting throughout the author’s industrial placement program. Without 
any help from any party, the author would never be able to be who he is now. 
 Through this report the author hoped this could help to enhance his academic writing skill 
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reading his journey in having the opportunity to work as an trainee in Four Points by Sheraton Jakarta 
Thamrin Hotel.  
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